
How to renew Joint Membership online 
 

To start off your membership renewal process you will need to type in the following informa�on  

• Member number 
• Last name 

 

Joint Friends example 

 

 

The membership op�on that you can renew to will be displayed as shown in this example below. 

 



 

 

Add your renewal to your basket and you will be presented with your membership renewal and your 
Friends benefits package. 

 

 

Con�nue to checkout. 

Now you can either: 

• Create an online account  
• Con�nue as a guest 



In this example we have con�nued as a guest. 

 

 

You can now update the main (Primary Member) contact informa�on. 



 

 

To update the second members name, click the yellow cog. 

Here you can: 

• Choose your �tle if you wish to do so 
• Correct any spelling errors for the First name and Last name of the exis�ng second Member 
• Change the second Member – you will need to have the second Member card re-issued at 

The Savill Garden Visitor Centre or Virginia Water Gi� Shop 

 



 

 

Submit your changes and you will be taken to the checkout page. 

If the Primary (Main) Member is the billing contact, click the buton “Use membership name as 
billing contact.” 

If someone else is paying for the membership, you will need to complete their contact informa�on. 

 

 

 

 

 

 



 

 

Review the terms and condi�ons and, if you wish to receive your newsleters, please select ‘Yes’ 
before submi�ng your order. 

 



 

 

You will be taken to the Worldpay screen to complete your transac�on. 

Once paid, your membership will be renewed, and our systems will be updated. 
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